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Housing choices for older people
In Oldham

Housing & Care 21 is committed to promoting independence
and choice for older people through quality housing, care and
support.
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About Housing & Care 21

Housing & Care 21 is a leading national provider of retirement housing and
care services for older people. We provide a forward thinking, 21° century
service which focuses on retirement housing, Extra Care housing and home
care. We treat our customers as individuals and consider their requirements
and needs when providing our services, so we can best support their well-
being and independence.

A not-for profit organisation, we began in 1964 as part of the Royal British
Legion. Currently, we manage more than 17,500 sheltered and Extra Care
apartments and bungalows in over 400 schemes throughout the country. We
have 21,000 residents, approximately 6,000 care customers and employ
more than 5,000 people.

Our mission is to: Support independence and choice for older people
through the provision of quality housing, care and support.




About Housing & Care 21 in Ol dham
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SHELTERED HOUSI NG EXPLAI NED
Sheltered housing

Sheltered housing is a good option to consider for those who are generally
over 60 years of age. Most people like the idea of living independently,
whether in a bungalow or a flat in one of our sheltered courts, but with the
reassurance of knowing that help is at hand if needed. This is why sheltered
housing is such a popular choice for many of our tenants.

Sheltered housing provides everyone with the security of their own home as
well as the benefit of being able to access onsite support and facilities.

Why choose a Housing & Care 21 property?

There are a number of reasons why you should consider choosing to live in a
property managed by Housing & Care 21.:

1T Al homes have been i mproved to a
comfortabl e, amaceesrrsn,blmorfeacilities.

1 We manage over 1,400 properties in locations across Oldham.

1 Accommodation consists of self contained one and two bedroom flats
or bungalows, designed for single people or couples.

1 We also offer a choice of housing, including Extra Care housing for
older people who already have some care and support needs.

1 Our Extra Care schemes can offer 24/ 7 care, support or security for
tenants.
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Housing & Care 21 shelt
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Housing & Care 21 bungal ows
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The role of the Court Manager

The Court Manager is available during office hours for any emergencies and
to deal with housing related matters. They keep in regular contact with
tenants, report on maintenance issues, help tenants to organise social
activities and liaise with care providers, relatives and Adult Services. The
Court Manager will also complete a Support Plan for each tenant to ensure
the services received are appropriate and up to date.

When the Court Manager is not on duty, then Helpline will respond to any
emergency calls.
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The Helpline Response Service

An emergency 24/7 response service called Helpline is available to all
Housing & Care 21 tenants. There are 3 levels of service available.

Level Service

Bronze | Thisis the standard service for bungalow tenants and is a
requirement of your tenancy. To fully access the service you
will require an operational telephone land line.

91 Helpline will contact you when you press your alarm to
find out what has happened.

91 Helpline will offer advice and support and contact your
key holders if you need their help, or contact
emergency services.

Silver This is the standard service for tenants living in sheltered
courts and Extra Care courts and is a requirement of your
tenancy.

91 Helpline will contact you when you press your alarm to
find out what has happened.

1 Helpline will offer advice and support and contact
your key holders if you need their help, or contact
emergency services.

1 Helpline will come out to help you if needed, for
example, if you have had a fall.

Gold 9 This service offers the same Silver service plus
Helpline will call you every week to make sure you are
OK and have everything you need.

1 Helpline will contact your family if you want them to.

The standard service is paid through your rent account. You can opt for a
higher level of service, in which case there will be an additional charge, for
which Helpline will invoice you separately.
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What happens next ?

The current allocations policy is based
be noted that priorities are continually
future. At the moment, d eypcewn dwinlgl ome ymlus
one of 5 banding groups-houSomg exampl eas
shown bel ow. The full Ol dham Council Al

Ol dham Counciwwwveol sdihtaena.rmodo va tu k
www. mymoveol dham. co. uk

Emergency fSerious medical need that requires immediate re-housing, such as
band awaiting discharge from hospital, residential care and with no

suitable accommodation to move back to

fSocial or welfare needs where there is an imminent risk of
exploitation, abuse or loss of daily living skills

High band 9 Serious overcrowding i shortage of 2 or more bedrooms.

9 Council demolition schemes or subject to CPO within 6 months.

T Unintentionally homeless, or about to be homeless and in a
category of priority need

fLiving in short-term supported housing and ready to move to
independent living

fUnder occupying by 2 bedrooms and living in social housing in
Oldham and moving would release a family home

1A member of the household requires specialist adapted
accommodation

T Applicants living in a purpose built or significantly adapted property
where the adaptations are no longer required

Medium 1 Living in insanitary or unsatisfactory housing conditions, not covered
band in high band or above
9 Medical need where re-housing will significantly resolve the problem.
1 Social or welfare needs where there is a risk of placement

breakdown or loss of daily living skills
1 A need to move to a locality where failure to do so would result in
hardship

1 Non-priority homeless
9 Overcrowding i shortage of 1 bedroom
9 Oldham social housing tenants under-occupying by one bedroom
Standard 1 Applicants who are not assessed as being owed reasonable
band preference
Low band 1 Owner occupiers who are applying for general needs housing, who
donodt fall into a statutory cat
1 Any applicants who are applying for general needs housing who
donot f all into a statutory cat

whose assets or income are above the threshold
9 Applicants having no local connection with Oldham
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Extra Care Housing

Housing and Care 21 manage six Courts on behalf of Oldham Council
across the Oldham borough, all designed to meet your needs and help
you live an active healthy and independent life with your own self
contained apartment.

Extra Care Housing is a step up from sheltered accommodation and a
step down from residential care. It offers you security and privacy with
your needs being met by a professional care team within your own
home. The Courts have main lounges for socialising and where activities
such as arts and crafts, painting, pool, darts and indoor bowls take
place. Social evenings and weekend events, including trips out also take
place throughout the year.
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